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Benefits of CAC System
Computer Assisted Coding (CAC) is a technology practice that automatically suggests appropriate codes based on the provided documentation. The benefits of CAC increase as the bridge between electronic medical records and transcription as well as financial systems in healthcare is established. These benefits can be categorised in terms of tangible and intangible benefits
Tangible benefits
· Improvement in accuracy—there is an increased enhancement in terms of accuracy which is evident through decreased rates of denial, audit discrepancy reduction and reduced hidden charges. Increased efficiency helps in capturing costs that can be lost.
· Improves consistency—Consistency due to CAC helps with the provision of accurate results for financial and clinical analysis. Problems often arise due to lack of consistency in interpretation. 
Intangible benefits 
· Improves compliance —CAC offers accurate results at the first attempts and acts proactively in terms of compliance. CAC coding is consistent and accurate, and as a result, reduces the time and improves compliance.
· Improves productivity—since increased productivity is required in healthcare institutions, CAC coding limits the time spent in terms of productivity because there is no lag in time in the coding process.
· Improved transparency/traceability—using CAC enhances transparency in the organisation, which is an important benefit of the technology. Through this process, management can be easily enhanced due to improved workflow and outcome      

